
Plantronics Manager and
Plantronics Hub for Windows/Mac
Plantronics Manager and Plantronics Hub, both part of our Spokes software 
offering, work together to give enterprises total control and flexibility over  
their Plantronics audio headsets and devices.

Plantronics Manager provides IT with easy to use tools to configure settings 
and update firmware for end-users across the enterprise. Plantronics Manager 
does not store inventory or configuration information and Plantronics Hub is 
not connected to the Plantronics cloud, so all updates/configuration files are 
deployed to a local file server for distribution inside a firewall. However, the 
system administrator should use a web browser to connect to the Plantronics 
cloud to operate Plantronics Manager.

Plantronics Hub for Windows/Mac is a client application that works with 
Plantronics Manager and allows end users to control the settings on their 
Plantronics audio device within the parameters established by IT. 

Problems:

•	 IT needs to modify audio device 
settings for hundreds of users to 
comply with company policy

•	 IT needs to push a firmware update 
to hundreds of users

Solution:

Plantronics Manager with Plantronics 
Hub for Windows/Mac

IT Admin

Plantronics Hub
(Windows/Mac)

Plantronics
Manager

Firewall

Plantronics Hub

Locally Accessed



Connect with Plantronics

©2016 Plantronics, Spokes and Voyager are trademarks of Plantronics, Inc. registered in the US and other countries, Plantronics Hub and Plantronics Manager are trademarks of Plantronics, Inc. All other trademarks are 
the property of their respective owners. 5.16

Plantronics Manager
SIMPLIFY ADMINISTRATION OF PLANTRONICS 
DEVICES WITH AN ENTERPRISE-GRADE SERVICE

•	 Easily deploy all device firmware upgrades

•	 Enable or disable device settings according to  
company policy or for regulatory compliance

•	 Configure devices quickly and consistently

OPTIMISE ASSET UTILIZATION

•	 Monitor Plantronics device settings and  
firmware updates 

•	 Ensure audio devices are always up-to-date  
and have the correct setting configuration

Plantronics Hub
EMPOWER USER PRODUCTIVITY

•	 Enable device-level call control with call answer/
end, mute, volume adjust

•	 Access intuitive user features such as visible mute 
status, battery status, and mute control 

•	 Avoid disrupting normal workflow with silent 
installation option

For more information or to receive a quote for  
Plantronics Manager Pro, please contact your  
Authorised Plantronics Reseller.

http://twitter.com/Plantronics_UK

